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Superior Vision ID cards being sent to the employees of the University of Texas 
System (UT) have a both an alpha-numeric and a subscriber ID number printed 
on them. This was done to improve customer service and enhance security and 
privacy. Each card will have the ID numbers printed on them as shown below. 

Important Information for UT Employees 
About Your Superior Vision ID Card

The member identification number appears on the right hand side of the card as  
seen in the example above. That number is a two part number with an alpha-numeric 
number issued by UT and a subscriber ID number issued by Superior Vision. Both 
you and your eyecare provider can use either number when contacting Superior 
Vision about your benefits. 

Don’t forget, you may register on our website, www.superiorvision.com, and create 
an account for yourself and your dependents. Please use your subscriber ID number 
for your initial sign-on.

Additional ID cards can be printed from the Superior Vision website or by calling 
Customer Service at 1-800-507-3800.

Thank you for your participation in the Superior Vision Plan.  If you have any 
questions, our Customer Service hours are 7:00 AM to 8:00 PM CST, Monday 
through Friday, and Saturday 10:00 AM to 3:30 PM CST.


